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TD CONSULTING GROUP WORKS WITH THE GEMOLOGICAL INSTITUTE OF AMERICA

WHITE PLAINS, NY, January 14, 2008: TD Consulting Group is pleased to announce its
collaboration with the Gemological Institute of America, the world’s largest and most respected
nonprofit institute of gemological research and learning. TD’s consultants are working with GIA's
Client Services team to provide world-class client service. According to Laura Winterroth, TD
Managing Director, “the GIA is an organization on the move. They are poised for growth both
domestically and internationally. Senior leaders at the GIA know that establishing ‘the GIA way’
of customer service is essential to replicating their success and retaining their stellar reputation.”

TD’s Managing Directors and Consultants work with best-in-class companies to build exceptional
skills in customer service, presentations, business writing, and leadership development.

TD Consulting Group is an award-winning provider of performance solution, organizational development,
and business training services. TD Consulting Group’s presentation skills specialty includes training pro-

grams that help staff overcome nervousness and deliver effective spoken presentations with confidence.
Beyond training, TD Consulting Group offers individual presentation coaching, for senior-level executives
with high visibility.

TD Consulting Group’s clients include:

Chelsea Piers

Chico’s

Columbia University

Con Edison

Fashion Institute of Technology
Lowe’s Companies Inc.
Lutheran Medical Center
NYC Health & Hospitals Corp.
Rockefeller Brothers Fund
Spiegel Brands Inc

U.S. Army
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